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Booking terms and conditions

1. General information
These booking terms and conditions apply to all booking made between

Himmerland A/S
CVR: 10467489
Lars Larsens Vej 1
9640 Farsg

Telefon: + 45 96 49 61 00
E-mail: himmerland@himmerland.eu

(“HimmerLand”, “we”, or “us”)

and a customer (“customer”, “you”, or “your”) regarding spa entry at HimmerLand Spa, hotel room or
vacation home reservations, package stays, booking of activities, booking of facilities and events, as well
as table reservations in one of HimmerLand'’s restaurants, whether the booking is made as an online
booking, by phone, email, or in-person inquiry.

For information regarding our processing of your personal data in connection with your purchase, we
refer to our privacy policy.

2. Booking and Confirmation

A booking is only binding once we have confirmed it, and you have received a booking reference. Booking
confirmations and references can be provided orally, in writing, or through our booking system.

When making a booking, you must provide your name, address, email address, phone number, arrival
and departure times/activity times. You are also welcome to provide any comments that you believe are
necessary for us to process your booking.

Bookings for a hotel room or vacation home can only be made by individuals over 18 years of age. If you
make a booking for a minor, you are responsible for them, regardless of whether you are staying in the
room with the minor.

When booking a table in one of our restaurants for 8 people or more, we reserve the right to require pre-
ordering of food.

Please note that the minimum age for access to HimmerLand Spa and HimmerLand fitness center is 16
years.

3. Price and Payment
3.1. Price
All prices are in Danish kroner (DKK) and are stated inclusive of VAT.

Different prices apply depending on the type of booking you wish to make. Please refer to our detailed
price information.

Unless otherwise agreed, vacation homes must be left in a tidy condition, including emptying
refrigerators and trash bins upon departure. If we find that the vacation home has not been left in a tidy
condition, we reserve the right to charge an additional cleaning fee of DKK 150.00 per started 15
minutes.

3.2. Payment
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We reserve the right to demand advance payment for booking hotel rooms, vacation homes and stay
packages as well as bookings of activities made on our online booking system. The prepaid amount is
deducted at the time of booking and remains on your reservation as a deposit. Payment of the room bill
takes place on departure.

We accept payment with Dankort, Visa, MasterCard, MobilePay, and cash payment. We reserve the right to
refuse payment in foreign currency.

Upon request, a valid payment or credit card must be presented, unless the booking has been prepaid.

If you pay with a MasterCard, Visa Electron, or another debit/credit payment card (excluding Dankort), the
amount will be reserved on your account according to your agreement with your card provider. The
reservation is released, and the amount is debited from your account upon departure.

If you cancel your booking according to our cancellation policy, we will notify your card provider to
simultaneously cancel the reservation of the amount on your account. Please note that it is your card
provider who will be responsible for canceling the reservation thereafter, and the amount may remain
reserved in your account for a period of the current month plus 30 days, depending on your agreement with
the card provider — even if you have canceled your booking with us.

If you cancel your booking after the cancellation deadline, as outlined in section 5, we reserve the right to
retain any prepayment made.

If you wish for us to issue a consolidated invoice after the event has taken place, please ensure that the
invoice is paid no later than 8 days after its receipt. In case the billing details are incorrect, or if any invoice
needs to be divided after issuance, an invoice fee of 150.00 DKK will be applied for correction and post-
processing of the invoice.

If you prefer to settle the payment using an EAN number, this information must be provided at the time of
booking.

4. Arrival and Departure

Hotel rooms, vacation homes, or stay packages

Check-in for hotel rooms and vacation homes is possible from 3:00 PM on the day of arrival, and the check-
out must be completed by 11:00 AM on the day of departure.

Venues and Events

The arrival and departure times may vary depending on the specific booking agreement.

In case the event is combined with accommodation, please note that check-in for rooms and holiday homes
can be done from 3:00 PM, and check-out must be completed by 11:00 AM on the day of departure.

Activities and Restaurant

Booking an activity or making a restaurant reservation applies to the specific time slot you have chosen. The
start and end times depend on the detailed booking agreement. Your spa entrance is valid for 3 hours from
the time you have selected, excluding the time spent in our treatments or dining at our spa café.

5. Cancellation and Changes

Hotel, Accommodation, and Activities
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Cancellation for Individual Guests

The following rules apply to the cancellation or changes of a reservation agreement that includes up to 5
rooms or a total of 10 individuals:

Hotel room or vacation home:
Cancellation or changes must be made by 12:00 PM on the day before the arrival date.
For cancellations after the above deadline, the price for the first night will be charged.

Stay package:

Cancellation or changes must be made at least 7 days before the arrival date.

For cancellations between 6 and 2 days before arrival, 50% of the package price will be charged. For
cancellations less than 2 days before arrival, the full package price will be charged.

Activity booking:

Cancellation or changes must be made at least 24 hours before the start of the activity.
For cancellations after the above deadline, the full price of the reservation will be charged.
In case of a no-show, we reserve the right to charge the full price for the reservation.

Cancellation for Groups

For bookings of more than 5 hotel rooms, vacation homes, Villa Teel5, stay packages, or for groups of more
than 10 people, a group booking applies with the following rules for cancellation or changes to a reservation
agreement:

Reservations for 11-19 people

The reservation agreement can be canceled or reduced:

Up to 30 days before the arrival date, the entire reservation can be canceled without charge.
From 30 days to 20 days before arrival, up to 50% of the reservation can be canceled.

From 20 days to 20 days before arrival, up to 25% of the reservation can be canceled.

From 10 to 5 days before arrival, up to 10% of the reservation can be canceled.

From 5 to 3 days before arrival, up to 5% of the reservation can be canceled.

Reservations for 20 people and above

The reservation agreement can be canceled or reduced:

Up to 90 days before arrival, the entire reservation can be canceled without charge.
From 90 days to 60 days before arrival, up to 50% of the reservation can be canceled.
From 60 days to 30 days before arrival, up to 25% of the reservation can be canceled.
From 30 days to 15 days before arrival, up to 10% of the reservation can be canceled.
From 15 days to 7 days before arrival, up to 5% of the reservation can be canceled.

Cancellation must be communicated in writing to HimmerLand no later than 4:00 PM on the day of the last
permissible cancellation.

For cancellations after the above deadlines, we reserve the right to charge 75% of the price for services
canceled late.
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In case of no-show, delayed arrival, or early departure, we reserve the right to demand compensation equal
to the full price of the final booked service.

In case of cancellation after the expiration of the above-mentioned deadlines as well as in case of no-show,
delayed arrival, early departure, we reserve the right to claim compensation equivalent to the full price of
the final ordered service.

Venues, parties, events, courses, meetings, and conferences

For booking of venues, parties, events, courses, meetings, and conferences, the following cancellation rules
apply:

Reservations for 2-19 people

The reservation agreement can be canceled or reduced without any charges:

e Up to 30 days before the first day of the event, the entire reservation can be canceled free of
charge.

e From 30 days to 20 days before the 1st day of the event, up to 50% of the reservation can be
canceled.

e From 20 days to 10 days before the 1st day of the event, up to 25% of the reservation can be
canceled.

e From 10 days to 5 days before the 1st day of the event, up to 10% of the reservation can be
canceled.

e From 5 days to 3 days before the 1st day of the event, up to 5% of the reservation can be canceled.

Reservations for 20 people and above
The reservation agreement can be canceled or reduced without any charges:

e Up to 90 days before the 1st day of the event, the entire reservation can be canceled free of charge.
e From 90 days to 60 days before the 1st day of the event, up to 50% of the reservation can be

canceled.

e From 60 days to 30 days before the 1st day of the event, up to 25% of the reservation can be
canceled.

e From 30 days to 15 days before the 1st day of the event, up to 10% of the reservation can be
canceled.

e From 15 days to 7 days before the 1st day of the event, up to 5% of the reservation can be canceled.

Cancellation must be communicated in writing to HimmerLand no later than 4:00 PM on the day of the last
permissible cancellation.

For cancellations after the above deadlines, we reserve the right to charge 75% of the price for services
canceled late.

In case of no-show, delayed arrival, or early departure, we reserve the right to demand compensation equal
to the full price of the final booked arrangement.

In case of cancellation after the expiration of the above-mentioned deadlines as well as in case of no-show,
delayed arrival, early departure, we reserve the right to claim compensation equivalent to the full price of
the final ordered service.
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Table Reservations
e Table reservation for under 10 persons

Cancellation or reduction must be made at least 2 days before the scheduled reservation.

e Table reservation for 10-19 persons
Cancellation or changes must be made at least 1 week before the scheduled reservation.

e Table reservation for 20 persons and above
Cancellation or reduction must be made at least 30 days before the scheduled reservation.

For cancellations or reductions exceeding 25% in the number of covers after the expiration of the above
deadlines, we reserve the right to demand compensation equal to 75% of the price for the ordered covers.

Changes in the number of covers up to 10% can be made freely until 24 hours before the scheduled
reservation.

Cancellation Protection

For individual bookings with up to 10 people or up to 5 hotel rooms, holiday homes, or stay packages, it is
possible to purchase a cancellation protection.

With cancellation protection, you can cancel your booking without any charges until 12:00 PM on the day of
arrival.

Cancellation protection can be added at the time of booking or within 14 days after making the reservation
for your stay.

When purchasing cancellation protection simultaneously with the reservation of your stay, the cost of the
cancellation protection is 95 DKK per person.

When purchasing cancellation protection up to 14 days after making the reservation for your stay, the cost
of the cancellation protection is 145 DKK per person.

6. Complaint Procedure

If your booking does not meet your expectations, please contact us via email at
himmerland@himmerland.eu. We are always interested in finding a resolution to your complaint.

If we are unable to reach a satisfactory solution together, you have the option to file a complaint with the
Complaints Board for Hotel, Restaurant, and Tourism through www.hrt-ankenaevn.dk, or with the Danish
Veterinary and Food Administration at www.foedevarestyrelsen.dk.

You can only file a complaint with the Complaints Board for Hotel, Restaurant, and Tourism if you are a
consumer.

7. General information
7.1 Smoking
The hotel rooms and vacation homes, as well as common areas and corridors, are smoke-free zones.

A fee of DKK 2,000.00 will be charged for smoking in these areas.
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